
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 INTRODUCTION  

Wetpaint Advertising (Pty) Ltd (“Wetpaint”) is an Advertising agency providing services across multiple 

areas including strategy, production, creative, digital and media.  Wetpaint provides some communications 

services but is not as yet required by regulation to have a formal PAIA manual.  However, Wetpaint has 

voluntarily created this PAIA manual in order to make the process for applying for information clear and in 

order to facilitate our obligations under the Protection of Personal Information Act of 2013 (a copy of our 

POPIA and Privacy Policy can be found here : www.wetpaint.co.za/policies.  We will not consequently be 

lodging a copy of this manual with the Information Regulator. 
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Wetpaint Advertising (Pty) Ltd (“Wetpaint”) is an Advertising agency providing services across multiple areas 
including strategy, production, creative, digital, and media. Wetpaint provides some communications services but is 
not yet required by regulation to have a formal PAIA manual. However, Wetpaint has voluntarily created this PAIA 
manual to make the process for applying for information clear and to facilitate our obligations under the Protection 
of Personal Information Act of 2013. We are committed to transparency and accessibility of information.  

1 COMPANY CONTACT DETAILS 

Persons designated/duly authorised persons: 
Executives: Miss Petra Mc Cardle 
Miss Kerry Ann Whyte 
CEO and Information Officer: Miss Petra Mc Cardle 

2.1. Telephone number: 011 706 7270 
2.2. Fax number: 086 613 9031 
2.3. Physical address and Postal address: 

Ballyoaks Office Park, Silky Oak House,  

2nd Floor, 35 Ballyclare Drive 

Bryanston, 2021 

2 THE ACT 

2.1 The Act grants a requested person access to records of a private body if the record is required for the   
exercise or    protection of any rights. If a public body lodges a request, the public body must be acting in 
public interest. The term "requester" includes individuals and organizations. 
 

2.2 Requests in terms of the Act shall be made in accordance with the prescribed procedures at the rates 
provided. The forms and tariff are dealt with in paragraphs 6 and 7 of the Act. 

 
2.3  Requesters are referred to the Guide in terms of Section 10, compiled by the South African Human Rights 

Commission, which will contain information for the purposes of exercising Constitutional Rights. The Guide is 
available from SAHRC. The contact details of the Commission are: 
Postal Address: Private Bag 2700, Houghton, 2041 
Telephone number: +27 11 887 3600 

Website: www.sahrc.org.za 

3 APPLICABLE LEGISLATIONS 

1 No 61 of 1973 Companies Act 

2 No 98 of 1978 Copyright Act 

3 No 95 of 1967 Income Tax Act 

4 No 66 of 1995 Labour Relations Act 

5 No 89 of 1991 Value Added Tax Act 

6 No 75 of 1997 Basic Conditions of Employment Act 

http://www.sahrc.org.za/


 
 

 

7 No 25 of 2002 Electronic Communications and Transactions Act 

8 No 2 of 2000 Promotion of Access to Information Act 

9 No 30 of 1996 Unemployment Insurance Act 

10 No 4 of 2013 POPIA 

11 No 97 of 1998 Skills Development Act 

12 No 3 of 2000 Promotion of Administrative Justice Act 

13 No 4 of 2000 Promotion of Equality and Prevention of Unfair Discrimination Act 

4 SCHEDULE OF RECORDS 

Records Subject Availability 

Public 
Affairs 

• Public Information about 
Services 

Freely available on www.wetpaint.co.za 

 • Media Releases Freely available on www.cipc.org.za 
 • Public Corporate Records Request in terms of PAIA 

Financial • Financial Statements Request in terms of PAIA 

 • Financial and Tax Records 
(Company & Employees) 

Request in terms of PAIA 

 • Payroll Request in terms of PAIA 

 • Asset Register Request in terms of PAIA 

 • Management Accounts Request in terms of PAIA 

 • MICT SETA training documents Free copies of contracts for Consumers with whom we contract. 

 • Contracts Request in terms of PAIA 

Personal • Market Information Limited Information available on the website. (see above) 

 • Public Customer Information: Request in terms of PAIA 

 • Product Brochures Request in terms of PAIA 

 • Sales Records Request in terms of PAIA 

 • Marketing Strategies Request in terms of PAIA 

 • Customer Database Request in terms of PAIA 

 • Direct Marketing Database 
Request in terms of PAIA (refer to our POPIA and Privacy Policy 
for a full list of personal information held) 

5 FORMS OF REQUEST 

5.1 To facilitate the processing of your request, kindly: 

• Visit the official SAHRC website. This page provides instructions on how to submit your complaint, the types 
of issues they handle, and the necessary forms. 

•  Address your request to the Head of the Company (CEO). 
 

http://www.wetpaint.co.za/
http://www.cipc.org.za/


 
 

 

5.2 Provide sufficient details to enable the COMPANY to identify: 
       5.2.1. The record(s) requested; 
       5.2.2. The requester (and if an agent is lodging the request, proof of capacity); 
       5.2.3. The form of access required; 
                 5.2.3.1. The postal address or fax number of the requester in the Republic; 
       5.2.4. The right which the requester is seeking to exercise or protect, with an explanation of the reason the 
record is required to exercise or protect the right. 

Note: The Company will respond to requests within 30 days, as stipulated in the Act. 

6 RECOURSES 

6.1The requested documents will be provided to you unless you have not complied with the correct form of request, 
not submitted the request to the correct contact details set out herein or not paid the prescribed fees below. 
Further, the request can be denied for any of the grounds for refusal set out in the Act (repeated below at clauses 
6.4 and 6.5 for ease). 

6.2 If the Information Officer is unable to find the particular records requested or believes that they do not exist, 
the Information Officer will, after ensuring that all reasonable steps have been taken to find the record, submit a 
detailed affidavit to you giving notice that the records in question do not exist or cannot be found. 

6.3. You may take legal action against the Information Officer within 180 days of the decision if she: 
        6.3.1. Denies access to a record and does not provide written reasons; 
        6.3.2. Extends the time to respond to a request; 
        6.3.3. Charges a request fee or an access fee other than the prescribed fee; 
        6.3.4. Provides access to a record in a form different from the one originally requested. 

6.4. We must refuse your request on the following grounds: 
       6.4.1. To protect the privacy of a third party (with certain exceptions); 
       6.4.2. The protection of the commercial information of a third party; 
       6.4.3. The protection of confidential information; 
       6.4.4. The protection and safety of property and people; 
       6.4.5. The protection of information in legal proceedings; 
       6.4.6. The protection of research information. 

6.5. We may refuse your request on the following grounds: 
      6.5.1. South Africa’s defense, security, and international relations; 
      6.5.2. The economic, financial, and commercial interest of South Africa; 
      6.5.3. The operations of public bodies; 
      6.5.4. “Manifestly frivolous or vexatious requests, or substantial and unreasonable diversion of resources”; 
      6.5.5. If it is not in the public interest. 

 

7 PRESCRIBED FEES 

The following applies to requests (other than personal requests): 
7.1 A requester is required to pay the prescribed fees before a request is processed. Additional fees will be 
levied for the actual record based on the fee structure. 



 
 

 

7.2. If the preparation of the record requested requires more than the prescribed hours (six), a deposit shall be 
paid (not more than one third of the access fee which would be payable if the request were granted).   

 

 


